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While Members of Congress are working toward completing the Fiscal 2007 Spending Bills, 
they have also been considering some Legislation that could have a special impact on the 
upcoming elections, such as a Bill that would establish a deadline for withdrawing troops from 
Iraq and Measures that would impose constitutional bans on gay marriages and burning 
American flags.  At the same time, both Chambers are still working toward passing Energy 
Legislation that will benefit consumers, satisfy the Coastal states’ desire for a greater share of 
revenues generated from offshore leases for drilling oil and gasoline, and address 
environmental concerns.  The House “Energy Week” gave Legislators a forum to discuss 
potential resolutions regarding this issue.  Other topics, including taxes and privacy, are also on 
the Agenda.  A House passed Estate Tax Bill was on its way to the Senate and a House 
Committee passed a Privacy Bill that would have a direct impact on Federal Agencies. 
   
•   Federal Legislative Developments  
 
“Energy Week” Brings Energy Legislation to the Forefront in the House 
 
During the last week of June, designated “Energy Week” by House Republicans, a number of 
Energy Bills already approved by the House Energy and Commerce Committee were on the 
agenda for consideration by the full House, including:  H.B. 5534, which would allocate money 
collected from Corporate Average Fuel Economy (CAFE) violations to a grant program that 
would promote an infrastructure for the use of ethanol and other alternative fuels; a Bill (H.B. 
5632) that would develop a federal rating system for fuel efficiency standards and create a 
program to educate consumers about how tires impact the fuel efficiency of vehicles; and H.B. 
5611, which would mandate that the Energy Department, motor vehicle manufacturers and oil 
companies join together to educate drivers on how they can conserve fuel.  
 
The White House also announced that it would work with Congress to come up with a solution 
for offshore drilling projects, possibly granting a larger share of the revenues generated from 
offshore leases to the Coastal States.  Legislation recently approved by the House Resources 
Committee, H.B. 4761, would redirect revenues from energy leases to these States and would 
remove restrictions preventing new oil and gas drilling initiatives off the Coastal States by 
codifying a moratorium on drilling within 50 miles of the coast.  Under the Bill, Coastal States 
would receive 75% of royalties realized from the federal production of oil and gasoline in an 
area up to 14 miles offshore.  This could mean $10 billion in revenue for the State of Louisiana 
alone over the next 10 years.  
 
 
 
 
 



 
Passing Stricter CAFE Rules Gains Momentum in the Senate
 
Notably missing from the list of Bills being considered by the House during its Energy Week was 
Legislation related to increasing the corporate average fuel economy (CAFE) standards.  It was 
not clear whether their was enough support for the President’s proposal to reform the CAFE 
standards to bring it to the House floor since the House Energy Committee passed the Bill by 
just two votes.  Another House Bill that would raise fuel economy standards to 33 miles per 
gallon over the next 10 years has also been gaining additional support.   
In the Senate, eight Democrats and two Republicans joined together to introduce S. 3543, 
called the “Ten in Ten.” It would require automobile manufacturers to sell vehicles with an 
average fuel economy of 35 miles per gallon by 2017.  For the 2006 model year, all of the cars a 
manufacturer sells annually are expected to average 27.5 miles per gallon, while its trucks must 
average 21.6 miles per gallon. It would further require manufacturers to attain an average of 
31.1 miles per gallon for cars and 23.6 miles per gallon for light trucks by model year 2009.  In 
addition, S. 3543 would require the U.S. Environmental Protection Agency to update its tests for 
fuel economy and require vehicles built after 2013 to come with fuel economy gauges.  Both the 
Alliance of Automobile Manufacturers and the Administration oppose the Bill arguing that it will 
cost the industry billions of dollars, lead to employee layoffs nationwide and result in less safe 
vehicles.  Growing Congressional support for higher CAFE Standards, however, has delayed 
the President and Federal Regulators from proceeding to reform the Fuel Economy Rules for 
passenger cars.  The National Highway Traffic Safety Administration is phasing in new Rules for 
trucks between 2008 and 2011 that will set mileage standards according to a vehicle’s size, with 
standards for some smaller trucks exceeding 27.5 miles per gallon. 
 
 
Legislation to Increase Federal Minimum Wage Sees Little Movement 
 
Both the House and Senate Spending Bills are quickly becoming vehicles for Legislators 
interested in increasing the federal minimum wage.  During the House Appropriations 
Committee mark-up of the 2007 Science-State-Justice-Commerce Spending Bill (H.B. 5672), 
Democrats offered an amendment that would have increased the federal minimum wage from 
$5.15 to $7.25 over the next four years.  The attempt was rejected by a 28-34 vote.  Similar 
amendments were offered to the Spending Bills for the Departments of Labor, Health and 
Human Services, and Education.  Unfortunately for proponents of the increase, the 
amendments were removed from the Measures when they reached the House floor because 
such amendments are prohibited from being attached to a Spending Bill unless the House 
Rules Committee elects to protect them from a point of order.  Senator Kennedy, a long time 
advocate of increasing the federal minimum wage, also offered an amendment to the Senate’s 
2007 Defense Authorization Bill (S. 2766) that would have increased the minimum wage to 
$7.25 in two years.  That amendment was also stripped from the Bill by a 42-46 vote.  The 
Senate vote on the Defense Authorization Bill marked the ninth time in nine years that an 
increase of the federal minimum wage has been blocked.  
 
 
 
 
 
 
 



 
•  Federal Regulatory Activity 
 
FTC Levies $350,000 Fine for Violation of the Do-Not-Call Rules 
 
The Federal Trade Commission (FTC) recently assessed a large fine against Peoples Benefit 
Services, Inc. in connection with violations of the Do-Not-Call provisions in the Telemarketing 
Sales Rule.  The FTC alleged that the company could not prove an existing business 
relationship with some of the consumers it directed its telemarketer to call.  The telemarketer 
called consumers who were actually customers of the company’s affiliates, including thousands 
of consumers who had already asked to be placed on the affiliates’ entity specific Do-Not-Call 
list.  The FTC found that the company’s business was so different from that of its affiliates that it 
could not be deemed to have an established business relationship with those customers. 
Peoples Benefit Services, Inc. and the telemarketer were fined a total of $350,000 in civil 
penalties for these violations.  
 
This was the first case brought by the FTC addressing the application of the existing business 
relationship exemption to affiliate companies. The standard articulated by the FTC is whether a 
consumer reasonably would expect the affiliate to be included in a company-specific Do-Not-
Call request given the identification of the caller and the product being advertised; if so, the 
affiliate company may take advantage of the existing business relationship exemption. The 
greater the similarity between the nature and type of goods sold by the seller and the affiliate 
and the identity between the seller and the affiliate, the more likely it is for the consumer 
reasonably to expect the affiliate to be included.  
 
Theft of Personal Information Impacts Federal Agencies and Dealers Alike 
 
News reports about large organizations being unable to protect the personal information they 
collect have spurred legislative and regulatory action not only at the Federal level, but also at 
the State level across the Country.  Most recently, the media focused its attention on an 
employee of the Veterans Administration who had his laptop computer stolen.  It contained the 
names, social security numbers, and dates of birth for over 26 million veterans and active-duty 
soldiers. On June 21st, the FTC also announced that it was addressing its own privacy breach.  
Two FTC laptop computers, one of which contained personal information, were stolen from a 
locked vehicle.  While the laptops were password protected, the FTC notified approximately 110 
people that information gathered about them in law enforcement investigations, including 
names, addresses, social security numbers, dates of birth and, in some cases, financial account 
numbers, were stored on the stolen laptops.   
 
A California used vehicle dealer has also come under scrutiny recently as a result of its privacy 
policies.  Consumers in the Los Angeles area have filed a class action lawsuit against the 
dealership for allegedly providing information obtained from their credit applications to outside 
third parties without their knowledge.  The information shared included names, social security 
numbers, employment information and home addresses. 
 
 
 
 
 
  



  
••    AAccttiivviittyy  ooff  IInntteerreesstt    
  
Dealer Marketing Firm Pays Ohio Attorney General $200,000  
  
Gunning & Associates, Inc. (G & A), a company in the business of contracting out marketing 
and sales assistance to motor vehicle dealers, recently agreed to pay $200,000 to settle claims 
that it’s advertising practices and “sales events” violated Ohio’s Consumer Sales Practices Act.   
The Attorney General of Ohio asserted that G & A enticed dealers’ potential customers by 
misrepresenting the source of the vehicles for sale, advertising with the intent to not sell the 
vehicles as advertised, misrepresenting the amount of and reasons for price reductions, 
implying a false premise for selling vehicles, and misrepresenting the sale price of vehicles.   
For example, G & A used language in its advertisements such as, “Ford Marketing 
Headquarters-Buyback Notice” and “Bank Mandated Repo and Off Lease $59 Down Disposal,” 
when, in truth, the vehicles being sold were neither buyback, repossessed or off lease vehicles 
nor were they obtained from the entity identified.  In addition to paying $200,000 to the State of 
Ohio for enforcement costs, G & A signed an agreement stating that it would change its sales 
and marketing promotions to comply with Ohio Consumer Protection Laws. 
  
••    CCaassee  ooff  tthhee  MMoonntthh  
 
Warranty or Service Contract?  Arizona Supreme Court Sheds Light on the Differences 
  
WWhhiillee  mmaannyy  ccoommpplliiaannccee  iissssuueess  iimmppaacctt  aa  mmoottoorr  vveehhiiccllee  ssaallee,,  oonnee  aarreeaa  tthhaatt  ccoonnttiinnuueess  ttoo  ppoossee  
ssiiggnniiffiiccaanntt  pprroobblleemmss  iiss  uunnddeerrssttaannddiinngg  tthhee  ddiiffffeerreennccee  bbeettwweeeenn  aa  wwrriitttteenn  wwaarrrraannttyy  aanndd  aa  sseerrvviiccee  
ccoonnttrraacctt  aanndd  hhooww  tthheeyy  iimmppaacctt  aa  ddeeaalleerrsshhiipp’’ss  aabbiilliittyy  ttoo  ddiissccllaaiimm  iimmpplliieedd  wwaarrrraannttiieess..    TThhee  SSuupprreemmee  
CCoouurrtt  ooff  AArriizzoonnaa  rreecceennttllyy  aaddddrreesssseedd  bbootthh  iissssuueess  iinn  Johnson  v.  Earnhardt's  Gilbert  DodgeJohnson v. Earnhardt's Gilbert Dodge..  TThhee  
ccuussttoommeerr  iinn  tthhiiss  ccaassee  ppuurrcchhaasseedd  aa  uusseedd  vveehhiiccllee  ffrroomm  tthhee  DDeeaalleerrsshhiipp..    AAss  ppaarrtt  ooff  tthhee  ppuurrcchhaassee  
ttrraannssaaccttiioonn,,  tthhee  ccuussttoommeerr  ssiiggnneedd  aann  aapppplliiccaattiioonn  aanndd  ppaaiidd  tthhee  ccoonnttrraacctt  pprriiccee  ((iinn  aaddddiittiioonn  ttoo  tthhee  
ppuurrcchhaassee  pprriiccee  ooff  tthhee  vveehhiiccllee))  ffoorr  aa  sseerrvviiccee  ccoonnttrraacctt  tthhaatt  wwaass  ssuubbsseeqquueennttllyy  iissssuueedd  ttoo  hheerr  ffrroomm  
DDaaiimmlleerrCChhrryysslleerr..    WWhheenn  sshhee  eexxppeerriieenncceedd  mmeecchhaanniiccaall  pprroobblleemmss  wwiitthh  tthhee  vveehhiiccllee,,  hhoowweevveerr,,  sshhee  
ffiilleedd  hheerr  aaccttiioonn  aaggaaiinnsstt  tthhee  DDeeaalleerrsshhiipp  aalllleeggiinngg  bbrreeaacchh  ooff  tthhee  iimmpplliieedd  wwaarrrraannttyy  ooff  mmeerrcchhaannttaabbiilliittyy  
aanndd  aatttteemmppttiinngg  ttoo  rreevvookkee  aacccceeppttaannccee  ooff  tthhee  vveehhiiccllee  uunnddeerr  tthhee  MMaaggnnuussoonn--MMoossss  WWaarrrraannttyy  AAcctt..  
  
TThhee  ffiirrsstt  iissssuuee  aaddddrreesssseedd  bbyy  tthhee  CCoouurrtt  wwaass  wwhheetthheerr  tthhee  DDeeaalleerrsshhiipp  ooffffeerreedd  aa  sseerrvviiccee  ccoonnttrraacctt  oorr  
aa  wwrriitttteenn  wwaarrrraannttyy..    FFooccuussiinngg  oonn  tthhee  ddeeffiinniittiioonnss  sseett  ffoorrtthh  iinn  tthhee  MMaaggnnuussoonn--MMoossss  WWaarrrraannttyy  AAcctt,,  
tthhee  CCoouurrtt  nnootteedd  tthhaatt  aa  wwrriitttteenn  wwaarrrraannttyy  ““bbeeccoommeess  ppaarrtt  ooff  tthhee  bbaassiiss  ooff  tthhee  bbaarrggaaiinn..””    IInn  ootthheerr  
wwoorrddss,,  aa  ““wwrriitttteenn  wwaarrrraannttyy””  iiss  ggiivveenn  ttoo  aa  ccuussttoommeerr  bbyy  aa  ddeeaalleerrsshhiipp  wwhheenn  aa  vveehhiiccllee  iiss  ssoolldd  aanndd  tthhee  
ccuussttoommeerr  iiss  nnoott  rreeqquuiirreedd  ttoo  ddoo  oorr  ppaayy  aannyytthhiinngg  ootthheerr  tthhaann  tthhee  ppuurrcchhaassee  pprriiccee  ooff  tthhee  vveehhiiccllee  iinn  
oorrddeerr  ttoo  bbeenneeffiitt  ffrroomm  tthhee  aaggrreeeemmeenntt..    AAnn  aaggrreeeemmeenntt  tthhaatt  wwoouulldd  mmeeeett  tthhee  ddeeffiinniittiioonn  ooff  aa  wwrriitttteenn  
wwaarrrraannttyy,,  bbuutt  ffoorr  iittss  ffaaiilluurree  ttoo  ssaattiissffyy  tthhee  bbaassiiss--ooff--tthhee--bbaarrggaaiinn  tteesstt,,  iiss  aa  sseerrvviiccee  ccoonnttrraacctt..    
BBeeccaauussee  iitt  wwaass  cclleeaarr  tthhaatt  tthhee  CCuussttoommeerr  ppaaiidd  sseeppaarraattee  ccoonnssiiddeerraattiioonn  ffoorr  tthhee  aaggrreeeemmeenntt,,  tthhee  
SSuupprreemmee  CCoouurrtt  ooff  AArriizzoonnaa  ffoouunndd  tthhaatt  tthhee  CCoouurrtt  ooff  AAppppeeaallss  eerrrreedd  iinn  ffiinnddiinngg  tthhaatt  tthhee  aaggrreeeemmeenntt  
wwaass  aa  wwrriitttteenn  wwaarrrraannttyy  uunnddeerr  tthhee  MMaaggnnuussoonn--MMoossss  WWaarrrraannttyy  AAcctt  aass  ooppppoosseedd  ttoo  aa  sseerrvviiccee  
ccoonnttrraacctt..  
  
  
  
  
  
  



  
IItt  wwaassnn’’tt  ccoonnvviinncceedd,,  hhoowweevveerr,,  tthhaatt  tthhee  DDeeaalleerrsshhiipp  hhaadd  nnoott  ““eenntteerreedd  iinnttoo””  tthhee  sseerrvviiccee  ccoonnttrraacctt  
wwiitthh  tthhee  CCuussttoommeerr..    TThhee  MMaaggnnuussoonn--MMoossss  WWaarrrraannttyy  AAcctt  ccoonnttaaiinnss  aann  iimmppoorrttaanntt  ccaavveeaatt  rreeggaarrddiinngg  
aa  ddeeaalleerrsshhiipp’’ss  aabbiilliittyy  ttoo  ddiissccllaaiimm  iimmpplliieedd  wwaarrrraannttiieess..    IIff  aa  ddeeaalleerrsshhiipp  pprroovviiddeess  aa  lliimmiitteedd  wwaarrrraannttyy  
ttoo  aa  ppuurrcchhaasseerr  oorr  ““eenntteerrss  iinnttoo””  aa  sseerrvviiccee  ccoonnttrraacctt  wwiitthh  aa  ppuurrcchhaasseerr  aatt  tthhee  ttiimmee  ooff  ssaallee  oorr  9900  ddaayyss  
tthheerreeaafftteerr,,  tthhee  tteerrmm  ooff  tthhee  lliimmiitteedd  wwaarrrraannttyy  oorr  sseerrvviiccee  ccoonnttrraacctt  wwiillll  ggoovveerrnn  tthhee  dduurraattiioonn  ooff  tthhee  
iimmpplliieedd  wwaarrrraannttiieess..    AAfftteerr  rreevviieewwiinngg  tthhee  llaanngguuaaggee  iinn  tthhee  ddooccuummeennttss  aanndd  aalllleeggeedd  ssttaatteemmeennttss  
mmaaddee  bbyy  tthhee  DDeeaalleerrsshhiipp,,  tthhee  SSuupprreemmee  CCoouurrtt  ooff  AArriizzoonnaa  ffoouunndd  tthhaatt  tthhee  CCoouurrtt  ooff  AAppppeeaallss  mmaaddee  aa  
mmiissttaakkee  iinn  hhoollddiinngg  aass  aa  mmaatttteerr  ooff  llaaww  tthhaatt  tthhee  DDeeaalleerrsshhiipp  wwaass  aa  ppaarrttyy  ttoo  tthhee  sseerrvviiccee  ccoonnttrraacctt,,  jjuusstt  
aass  tthhee  SSuuppeerriioorr  CCoouurrtt  mmaaddee  aa  mmiissttaakkee  wwhheenn  iitt  hheelldd  tthhaatt  tthhee  DDeeaalleerrsshhiipp  wwaass  nnoott  aa  ppaarrttyy  ttoo  tthhee  
ccoonnttrraacctt..      
 
The Court noted that the service contract contained conflicting language about who was a party 
to the service contract.  Some language supported the conclusion that only the Customer and 
DaimlerChrysler were parties to the service contract.  For example the terms “we, us, our” were 
defined as “DaimlerChrysler Corporation,” “you, your” meant “the Plan purchaser,” and the 
contract said that the “Plan is a service contract between you and us” and “we are solely 
responsible for fulfillment of the provisions of the plan.”  Other language, however, supported 
the position that the Dealership was also a party to the service contract, such as the service 
contract application that contained an express promise from the Dealership that it would 
“provide service to [Johnson] in accordance with the provisions of the service contract 
DaimlerChrysler will issue to the purchaser.”  The Customer also testified that when the 
Dealership’s employee told her that she was purchasing the Dealership’s extended warranty 
and that DaimlerChrysler was the administrator, she understood this to mean it was a joint 
extended warranty provided by DaimlerChrysler and the Dealership.  Since the language could 
be read either as a promise by the Dealership solely to DaimlerChrysler to repair the vehicle, or 
as a conditional promise by the Dealership to the Customer to repair her vehicle, the Court 
found that there was a question of fact that had to be resolved. 
 
It is important for dealership employees to know about the products they sell, as well as what 
the documents they use say.  In the case of limited warranties and service contracts, dealers 
should make sure that the warranty disclaimers printed on their purchase agreements track the 
language from the Magnuson-Moss Warranty Act.  More specifically, the disclaimers should 
state that the implied warranties do not apply unless the dealership provides a limited warranty 
to or “enters into” a service contract with the customer on its own behalf.  Remember, it is also 
important to make sure that the sales presentation and the service contract documents 
themselves do not imply that the dealership is a party to the service contract 
 
 

 
TThhee  IInntteerrnneett::  CCaann  YYoouu  AAffffoorrdd  TToo  BBee  WWiitthhoouutt  IItt??  
BByy  AAnnddyy  FFrriieeddllaannddeerr  
  
      SSccootttt  GGrraahhaamm  uusseedd  ttoo  sseellll  ccaarrss  tthhee  oolldd--ffaasshhiioonneedd  wwaayy..  
      TThheenn,,  tthhee  IInntteerrnneett  cchhaannggeedd  eevveerryytthhiinngg..  NNooww,,  GGrraahhaamm,,  ssaalleess  mmaannaaggeerr  ooff  MMaarrttiinn  AAuuttoo  GGaalllleerryy  iinn  
PPiittttssbbuurrgghh,,  PPaa..,,  bbeelliieevveess  tthheerree’’ss  aa  bbeetttteerr  wwaayy..  HHee  bbeelliieevveess  iitt  ssoo  mmuucchh  tthhaatt  hhee  ddrrooppppeedd  aallll  ooff  hhiiss  pprriinntt  
aaddvveerrttiissiinngg  aanndd  ppuutt  hhiiss  mmoonneeyy  iinnttoo  iinntteerrnneett  mmaarrkkeettiinngg..  AAnndd  hhee  ccoouullddnn’’tt  bbee  hhaappppiieerr  wwiitthh  tthhee  rreessuullttss..  
      ““PPrriinntt  hhaassnn’’tt  aaddjjuusstteedd,,””  GGrraahhaamm  ssaaiidd..  ““FFoorr  wwhhaatt  II  ccaann  ggeett  ffrroomm  CCaarrss..ccoomm,,  ffrroomm  AAuuttoottrraaddeerr,,  ffrroomm  eeBBaayy,,  
iitt’’ss  nnoott  cclloossee..  FFoorr  iinnssttaannccee,,  oonn  eeBBaayy,,  II  ccaann  ppuutt  oonn  3300  ppiiccttuurreess  ooff  aa  ccaarr,,  ppiiccttuurreess  ooff  eevveerryy  ppaarrtt  ooff  tthhee  ccaarr..  II  



ccaann  ppuutt  tthhee  mmiilleeaaggee,,  eevveerryytthhiinngg  aabboouutt  tthhee  ccaarr,,  aa  nniiccee,,  lloonngg  wwrriittee  uupp  ––  aass  lloonngg  aass  II  wwaanntt  iitt  ttoo  bbee  ––  aanndd  rruunn  
aann  oonnlliinnee  aauuccttiioonn  iinn  ffrroonntt  ooff  tthhee  wwhhoollee  ccoouunnttrryy  ffoorr  rroouugghhllyy  $$8800..  II  ccoouullddnn’’tt  ppuutt  aann  aadd  iinn  tthhee  nneewwssppaappeerr  ffoorr  
$$8800..  IIff  ssppeenntt  $$8800  oonn  aann  aadd,,  iitt  wwoouulldd  bbee  aa  ccoouuppllee  ooff  lliinneess  tthhaatt  ssaaiidd,,  `̀RReedd  550000SSLL,,  mmiilleeaaggee,,  cchhrroommee  wwhheeeellss..’’  
NNoo  ppiiccttuurree,,  nnoo  aannyytthhiinngg..  
      ““II  wwaass  ssppeennddiinngg  tthhoouussaannddss  ooff  ddoollllaarrss  aa  mmoonntthh……mmyy  ttoottaall  bbuuddggeett  nnooww  iiss  $$55,,000000  aa  mmoonntthh..  WWiitthh  tthhee  
IInntteerrnneett,,  II  ccaann  eesssseennttiiaallllyy  aaddvveerrttiissee  mmyy  ccaarrss  2244  hhoouurrss  aa  ddaayy..  IItt’’ss  ssaavveedd  mmee  mmoonneeyy,,  bbuutt  iitt’’ss  nnoott  eevveenn  ssoo  
mmuucchh  tthhee  mmoonneeyy  aassppeecctt  ooff  iitt..  IItt’’ss  jjuusstt  aa  bbeetttteerr  wwaayy  ooff  aaddvveerrttiissiinngg..””  
        MMoorree  aanndd  mmoorree  ddeeaalleerrss  aarree  rreeaalliizziinngg  tthhaatt  eevveerryy  ddaayy,,  aanndd  mmoorree  aanndd  mmoorree  ccuussttoommeerrss  aarree  sshhooppppiinngg  ffrroomm  
tthheeiirr  hhoommee  ccoommppuutteerrss  bbeeffoorree  eevveerr  sseettttiinngg  ffoooott  iinn  aa  sshhoowwrroooomm..  
      UUnnlliikkee  pprriinntt,,  wwiitthh  iittss  lliimmiitteedd  ssppaaccee,,  oorr  rraaddiioo//tteelleevviissiioonn  wwiitthh  iittss  lliimmiitteedd  ttiimmee,,  tthhee  IInntteerrnneett  aalllloowwss  aa  ddeeaalleerr  ttoo  
ppoosstt  ddeettaaiilleedd  iinnffoorrmmaattiioonn  aabboouutt  aa  ccaarr,,  wwhhiicchh  aalllloowwss  ppootteennttiiaall  ttoo  ffiinndd  eexxaaccttllyy  wwhhaatt  tthheeyy’’rree  llooookkiinngg  ffoorr..  AAnndd  
wwhheenn  tthheeyy  ddoo  ccoommee  ttoo  tthhee  ddeeaalleerrsshhiipp,,  tthheeyy  aarree  mmoorree  lliikkeellyy  ttoo  bbee  rreeaaddyy  ttoo  bbuuyy,,  bbeeccaauussee  tthheeyy  kknnooww  tthhee  
ddeeaalleerr  hhaass  wwhhaatt  tthheeyy  wwaanntt..  
      ““WWiitthh  mmoorree  tthhaann  hhaallff  ooff  uusseedd  ccaarr  ssaalleess  ssttaarrttiinngg  oouutt  wwiitthh  ppeeooppllee  llooookkiinngg  ffoorr  iinnffoorrmmaattiioonn  oonnlliinnee,,  iiff  yyoouu  ddoonn’’tt  
hhaavvee  yyoouurr  iinnvveennttoorryy  tthheerree,,  lliitteerraallllyy  hhaallff  ooff  yyoouurr  mmaarrkkeett  ccoouulldd  mmiissss  yyoouu  aass  aann  ooppppoorrttuunniittyy,,””  ssaaiidd  AAlleexx  VVeetttteerr,,  
VViiccee  PPrreessiiddeenntt  ooff  SSaalleess  ffoorr  CCaarrss..ccoomm..  ““SSoo  iiff  yyoouu’’rree  aa  ddeeaalleerrsshhiipp  aanndd  wwiitthhiinn  ffiivvee  yyeeaarrss  yyoouu  aarreenn’’tt  
aaddvveerrttiissiinngg  oonnlliinnee,,  cchhaanncceess  aarree  yyoouu’’rree  nnoott  vveerryy  lloonngg  ffoorr  tthhiiss  wwoorrlldd..””  
      TThhaatt  aaiidd,,  tthhee  ggrroowwtthh  rraattee  ooff  iinntteerrnneett--ggeenneerraatteedd  ssaalleess  hhaass  aaccttuuaallllyy  sslloowweedd  iinn  tthhee  ppaasstt  ttwwoo  yyeeaarrss..  
AAccccoorrddiinngg  ttoo  JJ..DD..  PPoowweerr  aanndd  AAssssoocciiaatteess,,  5533  ppeerrcceenntt  ooff  llaattee--mmooddeell  uusseedd  ccaarr  bbuuyyeerrss  wweerree  uussiinngg  tthhee  
iinntteerrnneett  iinn  22000055,,  wwhhiillee  tthhee  22000044  ssttuuddyy  sshhoowweedd  tthhaatt  nnuummbbeerr  ttoo  bbee  5544  ppeerrcceenntt..  
      BBuutt  JJ..DD..  PPoowweerr  SSeenniioorr  DDiirreeccttoorr  DDeennnniiss  GGaallbbrraaiitthh  ssaaiidd  nnoott  ttoo  iinntteerrpprreett  tthhaatt  ttoo  mmeeaann  tthhaatt  IInntteerrnneett  
mmaarrkkeettiinngg  hhaass  rreeaacchheedd  iittss  ppeeaakk..  
      ““JJuusstt  oovveerr  tthhee  llaasstt  ccoouuppllee  ooff  yyeeaarrss  iitt  ddooeessnn’’tt  sseeeemm  ttoo  bbee  ggrroowwiinngg  vveerryy  mmuucchh  rriigghhtt  nnooww,,  bbuutt  iitt  wwiillll,,””  hhee  
ssaaiidd..  ““OOnnee  ooff  tthhee  tthhiinnggss  hhoollddiinngg  iitt  bbaacckk  iiss  bbeetttteerr  ccoonntteenntt  oonnlliinnee..  MMoosstt  llaattee--mmooddeell  uusseedd  vveehhiiccllee  bbuuyyeerrss  ssttaarrtt  
tthheeiirr  sshhooppppiinngg  pprroocceessss  nnoott  kknnoowwiinngg  wwhhaatt  mmaakkee  tthheeyy  wwaanntt..  AAnndd  yyeett,,  mmoosstt  ooff  tthhee  ttoooollss  oouutt  tthheerree  rreeqquuiirree  tthhee  
sshhooppppeerr  ttoo  kknnooww  wwhhaatt  mmaakkee  aanndd  wwhhaatt  mmooddeell  tthheeyy  wwaanntt  ttoo  bbee  aabbllee  ttoo  ssttaarrtt  llooookkiinngg  aatt  iinnvveennttoorryy..””  
      TThhee  ssooffttwwaarree  iiss  bbeeggiinnnniinngg  ttoo  ggeett  bbeetttteerr  ––  AAuuttooTTrraaddeerr..ccoomm  aanndd  CCaarrss..ccoomm  bbootthh  hhaavvee  nneeww  sseeaarrcchh  ttoooollss  --  
aanndd  tthhee  ccuussttoommeerrss  kkeeeepp  ccoommiinngg..  
      ““II  wwoouulldd  ssaayy  iitt’’ss  iinnccrreeaasseedd  oouurr  bbuussiinneessss  2200  ppeerrcceenntt,,””  GGrraahhaamm  ssaaiidd  ooff  hhiiss  iinntteerrnneett  eemmpphhaassiiss..  ““IItt’’ss  eeaassiieerr  
ttoo  ggeett  tthhee  ppeeooppllee  hheerree..  TThhee  IInntteerrnneett  hhaass  mmaaddee  tthhee  wwoorrlldd  aa  lliittttllee  ssmmaalllleerr..  TThhee  bbiigg  jjookkee  yyeeaarrss  aaggoo  wwaass,,  ‘‘YYoouu  
ccaann’’tt  oorrddeerr  aa  uusseedd  ccaarr..’’  PPeeooppllee  wwoouulldd  ssaayy,,  ‘‘II  wwaanntt  aa  bblluuee  oonnee  wwiitthh  ttaann  iinntteerriioorr,,’’  aanndd  yyoouu  hhaadd  aa  rreedd  oonnee  wwiitthh  
aa  bbllaacckk  iinntteerriioorr..  YYoouu’’dd  jjuusstt  ttrryy  ttoo  sseellll  tthheemm  oonn  tthhee  ffaacctt  tthhaatt  iitt’’ss  uusseedd  aanndd  yyoouu  ccaann’’tt  ggeett  wwhhaatt  yyoouu  wwaanntt..  
      ““BBuutt  nnooww,,  iiff  tthheeyy’’rree  wwiilllliinngg  ttoo  ttrraavveell  aa  lliittttllee  bbiitt,,  ppeeooppllee  hhaavvee  cchhooiicceess..  IItt’’ss  eeaassiieerr  ffoorr  tthheemm  ttoo  ggeett  eexxaaccttllyy  
wwhhaatt  tthheeyy’’rree  llooookkiinngg  ffoorr  iinn  aa  uusseedd  ccaarr..’’’’  
        TThhee  aaddvvaannttaaggeess  ooff  tthhee  IInntteerrnneett  hhaavvee  ttuurrnneedd  aa  rreelluuccttaanntt  ppaarrttiicciippaanntt  iinnttoo  aann  eenntthhuussiiaasstt..  DDiirrkk  BByyeerrss  ooff  
BB&&BB  AAuuttoo  SSaalleess  iinn  BBrrooookkiinnggss,,  SS..DD..,,  ssttaarrtteedd  aa  WWeebb  ssiittee  aanndd  aatt  ffiirrsstt  ddeecciiddeedd  iitt  wwaassnn’’tt  wwoorrkkiinngg..  BBuutt  aa  
pprreesseennccee  oonn  AAuuttooTTrraaddeerr..ccoomm  aanndd  ootthheerr  oonnlliinnee  ccllaassssiiffiieeddss  iinn  aaddddiittiioonn  ttoo  BB&&BB’’ss  oowwnn  ssiittee  hhaavvee  pprroovveenn  ttoo  bbee  
qquuiittee  pprrooffiittaabbllee,,  ttoo  tthhee  ppooiinntt  tthhaatt  BByyeerrss  wwoouullddnn’’tt  hhaavvee  iitt  aannyy  ootthheerr  wwaayy..  
   “There are a lot of older dealers, especially, who aren’t computer savvy, and they don’t use the 
Internet,’’ he said. “I just think it’s going to be a thing where, in time, you’re going to have to have 
it.”  

      
 
 



     GARAGE INSURANCE LIMITS – HOW MUCH 
BBYY::  LLaarrrryy  HHeecchhtt,,  HHeecchhtt  &&  HHeecchhtt  IInnssuurraannccee  AAggeennccyy  IInncc..  

  
How much is enough Garage Liability insurance?  This question is asked of us so 
often in so many different ways; “Make sure I have all the coverage I need.”  
“Insurance is so expensive, I only want what is required.”  “I just want the 
minimum.”  “Just give me what you think I need.”   
  
HHaavviinngg  tthhee  pprrooppeerr  aammoouunntt  aanndd  kkiinndd  ooff  iinnssuurraannccee  bbeeffoorree  aa  lloossss  ooccccuurrss  iiss  vveerryy  
iimmppoorrttaanntt..    MMaakkiinngg  ssuurree  tthhaatt  yyoouurr  iinnssuurraannccee  wwaass  aaddeeqquuaattee  aafftteerr  tthhee  lloossss  iiss  ttoooo  llaattee..    
YYoouu  kknnooww  yyoouu  nneevveerr  nneeeedd  mmoorree  iinnssuurraannccee  oorr  aa  ddiiffffeerreenntt  kkiinndd  ooff  iinnssuurraannccee,,  uunnttiill  
aafftteerr  tthhee  lloossss;;  tthheerreeffoorree  iitt  iiss  ccrriittiiccaall  tthhaatt  yyoouu  kknnooww  wwhhaatt  yyoouu  nneeeedd  aanndd  tthhee  aammoouunntt  
yyoouu  nneeeedd  lloonngg  bbeeffoorree  yyoouu  eevveerr  nneeeedd  iitt..  
  
PPrrooppeerr  iinnssuurraannccee  iiss  oonnllyy  aass  ggoooodd  aass  tthhee  ccoonnvveerrssaattiioonn  yyoouu  hhaavvee  wwiitthh  aa  qquuaalliiffiieedd  
iinnssuurraannccee  aaggeenntt..    WWhheenn  oobbttaaiinniinngg  iinnssuurraannccee  yyoouu  sshhoouulldd  ffiirrsstt  sseelleecctt  ssoommeeoonnee  
qquuaalliiffiieedd  iinn  tthhee  ffiieelldd..  NNoott  aallll  iinnssuurraannccee  aaggeennttss  aarree  eeqquuaall..    WWhheenn  yyoouu  nneeeedd  aa  cceerrttaaiinn  
ttyyppee  ooff  aattttoorrnneeyy  oorr  ddooccttoorr  yyoouu  oofftteenn  aasskk  ffrriieennddss,,  rreellaattiivveess  oorr  ootthheerr  pprrooffeessssiioonnaallss  iinn  
tthhee  ffiieelldd  wwhhoomm  tthheeyy  mmiigghhtt  ssuuggggeesstt..  BBeetttteerr  yyeett  yyoouu  mmiigghhtt  ccaallll  yyoouurr  aassssoocciiaattiioonn  ffoorr  aa  
rreeffeerrrraall..    NNoott  eevveerryy  iinnssuurraannccee  aaggeenntt  oorr  eevveerryy  iinnssuurraannccee  ccoommppaannyy  hhaass  aann  eexxppeerrttiissee  iinn  
GGaarraaggee  IInnssuurraannccee  aanndd  sseelleeccttiinngg  aa  kknnoowwlleeddggeeaabbllee  ppeerrssoonn  iiss  iimmppoorrttaanntt..    IInn  ffaacctt  
GGaarraaggee  IInnssuurraannccee  iiss  ssoo  uunniiqquuee  tthhaatt  mmaannyy  iinnssuurraannccee  aaggeennttss  wwiillll  rreeffeerr  cclliieennttss  ttoo  tthhoossee  
aaggeenncciieess  tthhaatt  ssppeecciiaalliizzee  iinn  tthhiiss  aarreeaa  ooff  iinnssuurraannccee..  
  
AAfftteerr  hhaavviinngg  sseelleecctteedd  aann  aaggeenntt  oorr  aaggeennccyy  ttoo  ttaallkk  wwiitthh,,  bbee  pprreeppaarreedd  ttoo  ssppeenndd  ssoommee  
ttiimmee  wwiitthh  tthhiiss  ppeerrssoonn..    LLeett  tthhee  aaggeennccyy  kknnooww  wwhhaatt  yyoouu  tthhiinnkk  yyoouu  nneeeedd  aanndd  wwhhaatt  yyoouu  
ccuurrrreennttllyy  hhaavvee..    TTooggeetthheerr  yyoouu  ccaann  ddeecciiddee  wwhhaatt  yyoouu  nneeeedd  aanndd  wwhhaatt  lliimmiittss  ooff  
iinnssuurraannccee  wwiillll  mmoosstt  aaddeeqquuaatteellyy  ttaakkee  ccaarree  ooff  yyoouurr  ssiittuuaattiioonn..    
  
OOfftteenn  wwee  hheeaarr  ddeeaalleerrss  aanndd  ootthheerrss  ssaayy,,  ““II  ddoonn’’tt  nneeeedd  mmuucchh  iinnssuurraannccee,,  mmyy  bbuussiinneessss  iiss  
aanndd  LLiimmiitteedd  LLiiaabbiilliittyy  CCoorrppoorraattiioonn  oorr  aa  ““CC””  oorr  ““SS””  CCoorrppoorraattiioonn..””    TThhiiss  mmaayy  bbee  ttrruuee  
aanndd  tthhiiss  mmaayy  hheellpp  sshhiieelldd  yyoouu  ppeerrssoonnaallllyy  ffrroomm  ssoommee  ooff  tthhee  llaawwssuuiittss  oorr  tthhee  aammoouunntt  ooff  
tthhee  llaawwssuuiitt  tthhaatt  mmiigghhtt  aaffffeecctt  yyoouu,,  bbuutt  yyoouu  ccaann’’tt  sshhiieelldd  oorr  pprrootteecctt  yyoouurrsseellff  ffrroomm  
llaawwssuuiittss  tthhaatt  aarree  ddiirreecctteedd  aatt  yyoouu  ppeerrssoonnaallllyy..  
LLeett  mmee  uussee  aann  eexxaammppllee,,  IIff  oonnee  ooff  yyoouurr  eemmppllooyyeeeess  ccaauussee  bbooddiillyy  iinnjjuurryy  oorr  pprrooppeerrttyy  
ddaammaaggee  ttoo  ssoommeeoonnee  wwiitthhiinn  tthhee  ssccooppee  ooff  tthheeiirr  eemmppllooyymmeenntt  tthhee  rreessuullttiinngg  ccllaaiimm  ccaann  
bbee  lliimmiitteedd  ttoo  tthhee  ccoorrppoorraattiioonn  aanndd  ppoossssiibbllyy  tthhee  eemmppllooyyeeee  tthhaatt  ccaauusseedd  tthhee  lliiaabbiilliittyy..    
YYoouu  aanndd  yyoouurr  ppeerrssoonnaall  aasssseettss  ““mmaayy””  nnoott  bbee  iinnvvoollvveedd..    OOnn  tthhee  ootthheerr  hhaanndd  iiff  yyoouu  
wweerree  ddrriivviinngg  aann  iinnvveennttoorryy  ccaarr  tthhaatt  wwaass  iinnvvoollvveedd  iinn  tthhee  ffaattaall  ““aatt  ffaauulltt””  aacccciiddeenntt,,  tthhee  
ccllaaiimm  tthhaatt  rreessuullttss  mmaayy  nnoott  bbee  lliimmiitteedd  ttoo  tthhee  ccoorrppoorraattiioonn  tthhaatt  oowwnneedd  tthhee  iinnvveennttoorryy  



ccaarr..    TThhee  ccoorrppoorraattiioonn  ccoouulldd  bbee  lliiaabbllee  bbeeccaauussee  tthheeyy  oowwnneedd  tthhee  ccaarr  aanndd  yyoouu  aass  tthhee  
ddrriivveerr  ccoouulldd  bbee  hheelldd  ppeerrssoonnaallllyy  rreessppoonnssiibbllee  ffoorr  yyoouurr  nneegglliiggeenntt  ddrriivviinngg  wwhhiicchh  wwoouulldd  
aallllooww  yyoouurr  ppeerrssoonnaall  aasssseettss  ttoo  bbee  vvuullnneerraabbllee..  IItt  iiss  ttrruuee  tthhaatt  tthhee  GGaarraaggee  IInnssuurraannccee  
PPoolliiccyy  wwiillll  ppaayy  uupp  tthhee  lliimmiitt  ooff  tthhee  iinnssuurraannccee  tthhaatt  wwaass  ccaarrrriieedd  aatt  tthhee  ttiimmee  ooff  tthhee  
aacccciiddeenntt,,  hhoowweevveerr  iiff  tthhee  ddaammaaggeess  eexxcceeeedd  tthhee  lliimmiitt  ooff  iinnssuurraannccee  yyoouu  mmaayy  bbee  
ppeerrssoonnaallllyy  rreessppoonnssiibbllee  ffoorr  tthhee  bbaallaannccee..  
  
IItt  iiss  iimmppoorrttaanntt  ttoo  aaccccuurraatteellyy  aanndd  aaddeeqquuaatteellyy  iinnssuurree  ffoorr  aallll  ooff  yyoouurr  iinnssuurraannccee  nneeeeddss..    
TThhiiss  iiss  aaccccoommpplliisshheedd  tthhrroouugghh  aaccccuurraattee  aanndd  ddeettaaiilleedd  ccoonnvveerrssaattiioonnss  wwiitthh  yyoouurr  
iinnssuurraannccee  aaggeenntt..    IInn  aaddddiittiioonn  yyoouu  sshhoouulldd  ccoonnssuulltt  wwiitthh  yyoouurr  aattttoorrnneeyy  aanndd  aaccccoouunnttaanntt  
ffoorr  ffuurrtthheerr  rreeccoommmmeennddaattiioonnss..    YYoouu  aanndd  yyoouurr  aaccccoouunnttaanntt  kknnooww  yyoouurr  ffiinnaanncciiaall  
ppoossiittiioonn  bbeesstt  aanndd  yyoouurr  aattttoorrnneeyy  ccaann  pprroovviiddee  gguuiiddaannccee  aass  ttoo  tthhee  lleeggaall  aassppeeccttss  ooff  yyoouurr  
bbuussiinneessss..    IItt  ttaakkeess  yyoouurr  ccoonnssuullttiinngg  wwiitthh  aallll  tthhrreeee  pprrooffeessssiioonnaallss  ttoo  ddeetteerrmmiinnee  wwhhaatt  
tthhee  bbeesstt  aammoouunntt  ooff  iinnssuurraannccee  mmiigghhtt  bbee..    
  
SSoommeettiimmeess  iitt’’ss  nnoott  aa  mmaatttteerr  ooff  bbuuyyiinngg  mmoorree  iinnssuurraannccee  iitt’’ss  aa  mmaatttteerr  ooff  sseellff--  
iinnssuurraannccee..    SSeellff--iinnssuurraannccee  iiss  ““nnoo  iinnssuurraannccee””..    YYoouu  aarree  aaggrreeeeiinngg,,  aafftteerr  kknnoowwiinngg  tthhee  
rriisskk,,  tthhaatt  yyoouu  aarree  wwiilllliinngg  ttoo  ssaayy,,  ““II  ccaann  bbeeaarr  tthhaatt  cchhaannccee  ooff  ooccccuurrrreennccee  wwiitthhoouutt  
ppaayyiinngg  ffoorr  iinnssuurraannccee..””    CCoonnsscciioouussllyy  nnoott  ccaarrrryyiinngg  fflloooodd  oorr  eeaarrtthhqquuaakkee  iinnssuurraannccee  iiss  aa  
ffoorrmm  ooff  sseellff--iinnssuurraannccee..    AAfftteerr  kknnoowwiinngg  tthhee  rriisskk  aanndd  tthhee  ccoosstt  ooff  iinnssuurriinngg  tthhee  rriisskk  yyoouu  
cchhoooossee  ttoo  ssaayy,,  ““IIff  tthhaatt  hhaappppeennss  II’’llll  ppaayy  tthhaatt  mmyysseellff..””  
  
SSoo  HHOOWW  MMUUCCHH  iiss  eennoouugghh  iinnssuurraannccee??    TThhee  aannsswweerr  aass  ddeetteerrmmiinneedd  ttooggeetthheerr  wwiitthh  
yyoouurr  ootthheerr  pprrooffeessssiioonnaallss,,  ““TThhee  mmoosstt  yyoouu  ccaann  aaffffoorrdd  ttoo  ppuurrcchhaassee  aanndd  bbee  ccoommffoorrttaabbllee  
wwiitthh..””    LLaawwssuuiittss  ttooddaayy,,  ddoonn’’tt  ssttaarrtt  aatt  vveerryy  llooww  ffiigguurreess  aannyy  mmoorree..    TThheeyy  uussuuaallllyy  ssttaarrtt  
iinn  tthhee  hhuunnddrreeddss  ooff  tthhoouussaanndd  ddoollllaarrss..    WWee  kknnooww  ffoorr  cceerrttaaiinn  tthhaatt  tthhee  mmiinniimmuumm  
GGaarraaggee  LLiiaabbiilliittyy  ----  ffiinnaanncciiaall  rreessppoonnssiibbiilliittyy  lliimmiitt  ----  BBooddiillyy  IInnjjuurryy  $$2255,,000000  ppeerr  
ppeerrssoonn,,  $$5500,,000000  ppeerr  aacccciiddeenntt,,  PPrrooppeerrttyy  DDaammaaggee  $$1100,,000000  iiss  ttoottaallllyy  nnoott  aaddeeqquuaattee  iinn  
oouurr  ccuurrrreenntt  ssoocciieettyy..    WWee  aallssoo  kknnooww  tthhaatt  hhaavviinngg  ““TTOO  MMUUCCHH””  iiss  ssaaffeerr  tthhaann  hhaavviinngg  
nnoott  eennoouugghh..    
  
HHeecchhtt  aanndd  HHeecchhtt  IInnssuurraannccee  AAggeennccyy  iiss  yyoouurr  AAggeenntt  ooff  RReeccoorrdd  ffoorr  tthhee  OOrreeggoonn  
IInnddeeppeennddeenntt  AAggeennttss  AAssssoocciiaattiioonn..    WWee  hhaavvee  bbeeeenn  ccoonnssuullttiinngg  wwiitthh  aanndd  iinnssuurriinngg  
ddeeaalleerrss  iinn  tthhee  NNoorrtthhwweesstt  ssiinnccee  11998899..    WWee  aarree  hheerree  ttoo  aannsswweerr  aallll  yyoouurr  ddeeaalleerr  rreellaatteedd  
qquueessttiioonnss..    WWee  ccaann  bbee  rreeaacchheedd  iinn  PPoorrttllaanndd  aatt  550033--228888--66337711,,  ttoollll  ffrreeee  880000--228855--11777733  
oorr  aatt  iinnffoo@@hheecchhttiinnssuurr..ccoomm  
  
  
  
  



  
  

RREEAADDIINNGG  &&  RREESSPPOONNSSEE  FFOORRMM  

OOIIAADDAA  CCOONNTTIINNUUIINNGG  EEDDUUCCAATTIIOONN  PPRROOGGRRAAMM  

CCoommpplleettee  tthhiiss  tteesstt  oorr  tthhee  CCeerrttiiffiiccaattee  ooff  CCoommpplleettiioonn  ffoorrmm  ffoorr  SSeepptt..  22000066  
 
ARTICLE:  QUESTION 
  
LLLLRR  TThhee  sseennaattee  iinnttrroodduucceedd  aa  bbiillll  ccaalllleedd  ““TTeenn  iinn  TTeenn??    IItt  wwoouulldd  rreeqquuiirree  aauuttoommoobbiillee  

mmaannuuffaaccttuurreerrss  ttoo  sseellll  vveehhiicclleess  wwiitthh  aann  aavveerraaggee  ffuueell  eeccoonnoommyy  ooff  3355  mmiilleess  ppeerr  ggaalllloonn  bbyy  
22001100..    

((11))  TTrruuee  __________    FFaallssee  ____________  
  
  
TThhee  IInntteerrnneett  MMoorree  tthhaann  hhaallff  ooff  uusseedd  ccaarr  ssaalleess  ssttaarrtt  oouutt  wwiitthh  ppeeooppllee  llooookkiinngg  ffoorr  iinnffoorrmmaattiioonn  oonnlliinnee..

  MMeeaanniinngg,,  iiff  yyoouu  ddoonn’’tt  hhaavvee  yyoouurr  iinnvveennttoorryy  tthheeiirr,,  lliitteerraallllyy  hhaallff  ooff  yyoouurr  mmaarrkkeett  
ccoouulldd  mmiissss  yyoouu..  

    
((33))  TTrruuee  __________      FFaallssee  __________  
  

LLLLRR  WWhheenn  uussiinngg  lliimmiitteedd  wwaarrrraannttiieess  aanndd  sseerrvviiccee  ccoonnttrraaccttss,,  ddeeaalleerrss  sshhoouulldd  mmaakkee  ssuurree  tthhaatt  tthhee  
wwaarrrraannttyy  ddiissccllaaiimmeerrss  pprriinntteedd  oonn  tthheeiirr  ppuurrcchhaassee  aaggrreeeemmeennttss  ttrraacckk  tthhee  llaanngguuaaggee  ffrroomm  tthhee  
MMaaggnnuussoonn--MMoossss  WWaarrrraannttyy  AAcctt..  

    
((44))  TTrruuee  __________    FFaallssee  ____________  
  

HHeecchhtt  &&  HHeecchhtt  WWhheenn  ffiigguurriinngg  yyoouurr  iinnssuurraannccee  nneeeeddss  iitt  iiss  wwiissee  ttoo  ccoonnssuulltt  wwiitthh  yyoouurr  llaawwyyeerr  aass  wweellll  aass  yyoouurr  
aaccccoouunnttaanntt..  

  
((55))  TTrruuee  __________    FFaallssee  __________  
  

TThhee  IInntteerrnneett  5533  ppeerrcceenntt  ooff  llaattee--mmooddeell  uusseedd  ccaarr  bbuuyyeerrss  wweerree  uussiinngg  tthhee  iinntteerrnneett  iinn  22000055..    
  
                ((66))  TTrruuee  ________    FFaallssee  __________  
  
                        
II  cceerrttiiffyy  ttoo  OOIIAADDAA  tthhaatt  II  hhaavvee  ppeerrssoonnaallllyy  rreeaadd  tthheessee  aarrttiicclleess  iinn  SSqquueeaakkyy  WWhheeeell  MMaaggaazziinnee  iissssuuee  SSeepptt..  22000066    
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